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Banking Solutions 
Know Your Customer. Be Innovative and Agile! 

Albia® Banking Solutions 

Driving high performance and 
cost effective solutions 
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Introduction 

Banking industry is heavily relying on IT these days, and among 
the challenges of IT Chief Information Officer lays the 
responsibility to ensure security, compliance with Service 
Delivery Agreement, constantly update and migrate IT systems 
into something new, adopt cutting edge technologies to suit 
the needs of the customers and banking personnel, etc. 
 

Albia® provides a broad range of business and technology services 
that deliver real business results. With headquarters in Sarajevo 
(Bosnia and Herzegovina) Albia® covers many private and public 
sectors in different countries by bringing innovative and agile 
solutions delivered by top consultants through our specially designed 
agile consulting methodology. For more information about Albia® 
Banking Solutions visit us on www.albia.biz 

 

 

  

Albia® world class 
Banking Solutions cover 
the following areas: 
 
 Albia® Core Banking 
 Albia® Front Office 
 Albia® Governance 
 Albia® Payments 
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Albia® Core Banking 

Be Agile with Albia® Core Banking Solutions 

Are you ready to challenge your competitors? How fast can you 
roll out new products and services? Is your bank platform 
unified and agile enough? Albia® Core Banking Solutions will 
help you move fast with your common banking infrastructure 
towards customer oriented solutions. 

Our products provide top class performance in core banking 
applications, smooth integration, risk management, and innovative 
business models. Albia® Core Banking Solutions provide business 
infrastructure that is responsive to business requirements or 
regulatory changes, customer centric processes, and will help you 
deliver products and services quickly and on time, while saving on IT 
maintenance costs by reformatting core processes. Albia® Core 
Banking Solutions will bring updated customer data to anywhere you 
want, any time you need. You will be able to expand your business 
while delivering new products, get higher return on investment, and 
become efficient and agile. 

 
 

  

You will be able to 
expand your business 
while delivering new 
products, get higher 
return on investment, 
and become efficient 
and agile. 
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Albia® Front Office 

Be Innovative with Albia® Front Office 

Do you know your customers and what they want? Can you 
deliver your services and products to the right person at the 
right time? Become a smart bank – obtain a single customer 
view. With Albia® Front Office this can be achieved 
immediately.  

We can help to align your bank products and services around 
profitability. You will focus on your revenue growth, while delivering 
state of the art customer service. Our solutions will allow offering the 
right product to the right customer, analyzing your potential market, 
and will help you to effectively utilize your selling resources. You will 
get a single customer view. Your customers will be able to consume 
their services and products when and how they want. Our solutions 
will increase your customer loyalty. The possibilities are amazing with 
Albia® Front Office solutions!  

 

 

 

 

  

The possibilities are 
amazing with Albia® 
Front Office solutions! 
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Albia® Governance 

Keep Situation under Control in Your Bank with Albia® 

Governance 

How easy your bank can meet new regulations? Are you 
protecting bank assets and customers the way you should?  

With Albia® Governance you can ensure that things are always under 
control.  Whether you need to meet Basel II or other regulations, 
share information, deploy new policies and procedures, our solutions 
will make your bank to meet any challenge. Any risk or compliance 
can be managed easily with Albia® Governance. Improve your 
reputation with Albia® Governance solutions!  

 
 

  

 Procedures 
 Risks 
 Compliance 

 

“Improve your reputation 
with Albia® Governance 

solutions!” 
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Albia® Payments 

Uncover Payments with Albia® Payments Solution 

Can you see your payments from one end to the other? Does 
your payment system require often manual intervention? 
Albia® Payments solution can resolve standard issues with 
payments, making your bank better organised and managed in 
terms of payments and treasury.  

Our solutions can give your corporate customers a better payment 
processing system. You bank will be able to start monitoring 
payments. Whether you are collecting data for every customer 
transaction, monitoring for fraud, or running a loyalty program - 
Albia® Payments will take your bank to the next level! 

 
 
 

 
  

 Payments Processing 
 Payments Monitoring 
 Business Rules 
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About Albia® 24x7 Helpdesk 
Albia® provides 24x7 Online Support, 
which includes assistance, access to 
our technical resources, help on all 
levels, and technical guide for all your 
queries.  
 24x7 Support 
 Online assistance 
 Dedicated technical engineers 
 Professional Services support 

Get in touch with our help desk today 

by logging at www.albia.biz 

 

Training & Certification 
Albia® provides industrial certification 
for Testadon that will help you to 
demonstrate your competency, 
dedication, and high standard of 
knowledge within software testing 
and Testadon. 
 Testadon Associate 
 Testadon Architect  

Albia® conducts regular training 

courses, as well as on demand 

trainings at customer site. 

 

Professional Services 
Albia® Professional Services main 

mission is to ensure customer 

success, which is why we leverage 

business integration expertise to help 

our customers and partners become 

more self-sufficient in achieving, 

sustaining, and growing business 

results using Albia® solutions. 

Albia® provides a broad range 

of business and technology 

services that deliver real 

business results. 

Being an independent software 

vendor and IT services 

provider, we deliver innovative 

software platforms and 

integrated enterprise systems. 

By establishing long term 

partnerships, we work towards 

the success of our clients in 

Europe and the Middle East. 

With headquarters in Sarajevo 

(Bosnia and Herzegovina) we 

cover many private and public 

sectors by bringing agile 

solutions delivered by top 

consultants with specially 

designed methodology. Our 

proven technologies and 

solutions help our customers 

to grow, be competitive, and 

get to the next level faster! 
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